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This dynamic and customer-focused course equips you with the essential skills and
knowledge to succeed in the exciting world of retail. Through a blend of interactive
workshops, real-world simulations, and practical experience, you'll gain the
confidence and competence to deliver exceptional customer service, drive sales, and
contribute to the success of any retail business.

Overview

EMBARK ON AN EXCITING JOURNEY
INTO THE WORLD OF RETAIL

Duration of Course: Up to 12 months to complete (may vary depending on experience and
support needs). Allow for 12-15 hours of self-guided learning per week. 
Available States: NSW, VIC, QLD, SA, WA, TAS, NT, ACT 
Certification: Statement of Attainment 
Course cost: $5,600
Delivery Mode: The course is delivered using a blended learning model, combining face-to-
face and self-paced learning with online support.

Existing worker

Face to Face

INDUSTRY
SIR – RETAILWorkplace Online

Nationally Recognised Qualification: Achieve a Certificate III in Retail, a nationally
recognised credential that opens doors to a wide range of retail careers and demonstrates
your commitment to excellence in customer service.

Develop Essential Retail Skills: Master the core skills of a successful retail professional,
including customer engagement, product knowledge, sales techniques, visual
merchandising, and stock management.

Gain Practical Experience: Apply your learning in real-world retail settings through work
placements or simulated retail environments.

Enhance Your Employability: Become a sought-after retail professional with the skills
and knowledge to work in various retail sectors, from fashion and electronics to
supermarkets and specialty stores.

Why should I do this course?
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PACKAGING RULES

Upon successful completion of this course, you will be able to:
Provide exceptional customer service and build rapport with customers.
Advise customers on products and services, meeting their needs and exceeding
expectations.
Process sales transactions efficiently and accurately.
Contribute to visual merchandising and create appealing product displays.
Manage stock levels, receive deliveries, and maintain a tidy and organised store
environment.
Work effectively in a team and contribute to a positive workplace culture.
Apply retail security procedures and loss prevention strategies.

What Will I Get?

Ready To enrol? | You Will Need The Following
To meet the language, literacy, and numeracy (LLN) requirements of this course,
it is recommended that you have successfully completed a Year 10 Certificate or
equivalent.
A USI is a requirement for all students undertaking nationally recognised training in
Australia. This unique number allows you to keep track of your training records and
results. If you do not already have a USI, you can easily create one online by visiting the
official USI website:https://www.usi.gov.au/providers/create-usi-student  Process
sales transactions efficiently and accurately.

Access to a personal computer or laptop and a reliable internet connection is
highly recommended for completing assignments, accessing online learning
materials, and engaging in online learning activities outside of class.

Course specification
What core units and elective units can you pick from:

Total number of units = 13
8 core units
5 elective units, consisting of:

3 units from the list below
2 units from the list below, elsewhere in SIR Retail Services Training Package,
or any other current Training Package or accredited course.

The selection of electives must be guided by the job outcome sought, local industry
requirements and the complexity of skills appropriate to the AQF level of this
qualification.

https://www.usi.gov.au/providers/create-usi-student
https://www.usi.gov.au/providers/create-usi-student
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CODE UNIT NAME & LINK
SIRXCEG001 Engage the customer

SIRXCEG002 Assist with customer difficulties

SIRXCEG003 Build customer relationships and loyalty

SIRXCOM002 Work effectively in a team

SIRXIND001 Work effectively in a service environment

SIRXRSK001 Identify and respond to security risks
SIRXSLS001 Sell to the retail customer

SIRXWHS002 Contribute to workplace health and safety

CORE UNITS

CORE UNITS | COMPULSORY

SPECIALISATION

SPECIALISATION | ELECTIVES

CODE UNIT NAME
CHCDIV001 Work with diverse people

SIRXCOM003 Promote team cohesion

ELECTIVE UNITS

GROUP A COMMUNICATION AND TEAMWORK

CODE UNIT NAME
SIRXCEG008 Manage disrespectful, aggressive or abusive customers
SIRXCEG006 Provide online customer service

GROUP B CUSTOMER ENGAGEMENT

CODE UNIT NAME
SIRXDLV001 Deliver food products

GROUP C DELIVERY

CODE UNIT NAME
SITHFAB021 Provide responsible service of alcohol

GROUP D FOOD AND BEVERAGE

https://training.gov.au/training/details/SIRXCEG001
https://training.gov.au/training/details/SIRXCEG002
https://training.gov.au/training/details/SIRXCEG003
https://training.gov.au/training/details/SIRXCOM002
https://training.gov.au/training/details/SIRXIND001
https://training.gov.au/training/details/SIRXRSK001
https://training.gov.au/training/details/SIRXSLS001
https://training.gov.au/training/details/SIRXWHS002
https://training.gov.au/training/details/CHCDIV001
https://training.gov.au/training/details/SIRXCOM003
https://training.gov.au/training/details/SIRXCEG008
https://training.gov.au/training/details/SIRXCEG006
https://training.gov.au/training/details/SIRXDLV001
https://training.gov.au/training/details/SITHFAB021/unitdetails
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CODE UNIT NAME
SIRRFSA001 Handle food safely in a retail environment
SIRRFSA002 Supervise a food safety program

GROUP E FOOD SAFETY

CODE UNIT NAME
SIRXHWB001 Maintain personal health and wellbeing

GROUP F HEALTH AND WELLBEING

CODE UNIT NAME
SIRRINV001 Receive and handle retail stock
SIRRINV002 Control stock

GROUP G INVENTORY

CODE UNIT NAME

SIRXOSM001
Identify and review social media and online platforms for
organisational use

SIRXOSM002
Maintain ethical and professional standards when using social
media and online platforms

SIRXOSM003 Use social media and online tools

GROUP H ONLINE AND SOCIAL MEDIA

CODE UNIT NAME
SIRXMGT001 Supervise and support frontline team members

GROUP I MANAGEMENT AND LEADERSHIP

CODE UNIT NAME
BSBMKG431 Assess marketing opportunities
SIRXMKT001 Support marketing and promotional activities

GROUP J MARKETING

CODE UNIT NAME
SIRRMER001 Produce visual merchandise displays
SIRRMER002 Merchandise food products
SIRRMER003 Coordinate visual merchandising activities

GROUP K MERCHANDISING

https://training.gov.au/training/details/SIRRFSA001
https://training.gov.au/training/details/SIRRFSA002
https://training.gov.au/training/details/SIRXHWB001
https://training.gov.au/training/details/SIRRINV001
https://training.gov.au/training/details/SIRRINV002
https://training.gov.au/training/details/SIRXOSM001
https://training.gov.au/training/details/SIRXOSM002
https://training.gov.au/training/details/SIRXOSM003
https://training.gov.au/training/details/SIRXMGT001
https://training.gov.au/training/details/BSBMKG431/unitdetails
https://training.gov.au/training/details/BSBMKG431/unitdetails
https://training.gov.au/training/details/SIRXMKT001
https://training.gov.au/training/details/SIRRMER001
https://training.gov.au/training/details/SIRRMER002
https://training.gov.au/training/details/SIRRMER003
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CODE UNIT NAME
SIRXPDK002 Advise on food products and services
SIRXPDK003 Advise on health and nutritional products and services

GROUP L PRODUCT KNOWLEDGE

CODE UNIT NAME
SIRRRTF001 Balance and secure point-of-sale terminal

GROUP M RETAIL FINANCIALS

CODE UNIT NAME
SIRRSTY001 Style the customer

GROUP N STYLING

CODE UNIT NAME
SIRXTAD001 Train others in frontline tasks

GROUP O TRAINING AND DEVELOPMENT

CODE UNIT NAME
SIRWSLS002 Analyse and achieve sales targets
SIRWSLS003 Build sales of branded products

CODE UNIT NAME
SIRXIND002 Organise and maintain the store environment
SIRXIND003 Organise personal work requirements
SIRXIND005 Develop personal productivity

GROUP Q WORKING IN INDUSTRY

GROUP P WHOLESALE

https://training.gov.au/training/details/SIRXPDK002
https://training.gov.au/training/details/SIRXPDK003/unitdetails
https://training.gov.au/training/details/SIRRRTF001
https://training.gov.au/training/details/SIRRSTY001
https://training.gov.au/training/details/SIRXTAD001
https://training.gov.au/training/details/SIRWSLS002
https://training.gov.au/training/details/SIRWSLS003/unitdetails
https://training.gov.au/training/details/SIRXIND002
https://training.gov.au/training/details/SIRXIND003/unitdetails
https://training.gov.au/training/details/SIRXIND005/unitdetails


 Entry Requirements:

This course is suitable for individuals seeking a career in the retail industry
or those currently working in retail roles who wish to gain a formal
qualification.
If you do not hold a Year 10 Certificate or equivalent, you will be required to
undertake an LLN assessment before commencing the course. This
assessment helps us ensure you have the necessary skills to succeed in your
studies.
For detailed information about NTO's admission requirements, please refer
to the RTO Admissions Policy available on our website.

Technical Requirements:

As this course may involve online learning components, access to a reliable
internet connection and a computer with basic software (word processing,
spreadsheets, etc.) is essential.
A camera, microphone, and headset may be required for online classes or
virtual meetings.
While NTO provides tablets for use during all face-to-face classes, access to
a personal computer or laptop and a reliable internet connection is highly
recommended for completing assignments, accessing online learning
materials, and engaging in online learning activities outside of class.

Is this course right for you?

Support and Advice
NTO is committed to supporting your learning journey. If you have any
questions about the course or require assistance with the application process,
please do not hesitate to contact us. We also encourage you to explore our
website and other resources for further information about student support
services, learning resources, and career advice.

Note:

Your certificates, transcripts and other entry requirement evidence must be certified
through a Justice of the Peace or other authorising officer. NTO can provide this service if
required.
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Note:

Your certificates, transcripts and other entry requirement evidence must be certified
through a Justice of the Peace or other authorising officer. NTO can provide this service if
required.

Further Study Pathways
Take your study further with other courses offered at NTO:

Full Qualifications:
Advance your retail career with a Certificate IV in Retail Management.
Explore related areas such as visual merchandising, marketing, or business
management with relevant qualifications.

Specialised Skills:
Gain expertise in specific retail areas with short courses in customer service,
loss prevention, or inventory management.

Short Courses and Skill Sets:

Boost your technology skills: Enhance your proficiency in essential software
applications with our Microsoft Office Suite courses (BSBITU313, BSBITU302,
BSBTEC402, BSBITU404).

Excel in customer service: Develop advanced customer service techniques and
communication strategies with our dedicated customer service courses
(SITXFSA006 for food handling, SITHFAB021 for responsible service of alcohol).

Gain essential workplace skills: Acquire valuable skills in first aid (HLTAID011)
and workplace health and safety (TLIF0025, CPCWHS1001) to enhance your
employability and workplace safety awareness.

Explore specialised areas: If you're interested in specific industries, consider
our short courses in retail makeup (SHBBMUP009, SHBBMUP008), nail services
(SHBBNLS007), or civil construction equipment operation (RIIMPO320F,
RIIMPO318F).
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At NTO, we are committed to ensuring the financial protection and transparency
of all students and corporate clients in line with Australian regulations. Below,
you will find detailed information regarding course fees, payment terms, and
options available to you.

Fee Information:
 Course Fee: $5,6001.

Payment terms: You may choose to pay upfront or according to a
payment plan.

 Deposit and Prepaid Fees2.
 In accordance with our policy, NTO will not accept more than $1,500 in
prepaid fees prior to course commencement. If the total course fee exceeds
$1,500, you will be required to pay a deposit of no more than $1,500 before
the course begins, with the remaining balance payable as per your agreed
payment plan.

3.

 Payment Plans4.
 For your convenience, we offer flexible payment options:5.

Pay in full at the time of enrolment.
Payment plan: After paying the initial deposit, the remaining fees can be
paid in installments before the course is completed. You can discuss and
arrange your payment plan with our administration team.

 Buy Now, Pay Later (BNPL)6.
 We also offer Buy Now, Pay Later (BNPL) options for short courses at
checkout. If you prefer this payment method for your course, please ensure
that you contact our administration team to arrange a payment plan.

7.

 Invoice Payments8.
 For corporate clients or students who prefer to pay via invoice, NTO will
issue an invoice for the course fee. Payments are due as per the terms
outlined on the invoice, and a payment plan can be discussed with our
administration team if needed.

9.

Learner Rights and Refunds:
Cooling-off Period: You have the right to a statutory cooling-off period if
one applies to your enrolment. NTO will provide you with information about
your rights as a consumer prior to enrolment, including your right to a full
refund for services not provided under the terms of your agreement.
Refunds: If the arrangement is terminated early or NTO fails to provide the
agreed services, you are entitled to a refund for any fees paid for services not
rendered. This includes any unutilised portion of course fees.
Refund Conditions: Refund requests can be made in writing, and NTO will
respond to requests promptly and in accordance with our refund policy.

Fees and Payment Information
9



NTO recognises that students may acquire vocational skills from a variety of
different sources, other than formal training. These skills are valid, irrespective
of how they were acquired.

If you have previously completed similar training or have work experience in the
field, you may be eligible for Recognition of Prior Learning (RPL) or Credit
Transfer. This process allows you to receive credit for your prior qualifications,
competencies, and experience, reducing the need for repetition of learning.

RPL Process:
Step 1: Request RPL for partial or full qualification.
Step 2: The Compliance Manager will provide the RPL Assessment Kit to you.
Step 3: Review the RPL process, units of competency for RPL, and required
evidence to submit.
Step 4: Trainer interview to assess your experience and qualifications.
Step 5: If required, practical assessments will be conducted.
Step 6: The cost of any necessary gap training will be provided.
Step 7: If applicable, complete gap training and pay associated fees.
Step 8: Once you demonstrate competence, a Statement of Attainment or
Qualification will be issued.

For more information about fees, payment plans, or to discuss RPL, please
contact our administration team at nto@nto.com.au

Credit Transfer and Recognition of
Prior Learning (RPL)

Embark on an exciting retail career with the Certificate III
in Retail.

Gain the skills, knowledge, and confidence to provide
outstanding customer service, drive sales, and contribute
to the success of any retail business.

10



Industry-Relevant Curriculum: Our programs are designed in
collaboration with industry experts, ensuring you gain the
practical skills and knowledge employers demand.

Experienced Mentors: Learn from seasoned professionals who
will guide you on your journey, providing valuable insights and
support.

Supportive Learning Environment: Our small class sizes and
dedicated staff foster a sense of community and personalised
attention, empowering you to reach your full potential.

Nationally Recognised Qualifications: Graduate with
qualifications that open doors to opportunities worldwide,
allowing you to shape your future wherever your path may lead.

Why Choose 
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For more information about our
courses call  
or visit 

1300 132 213
nto.com.au


